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DISCLAIMER

This presentation is issued by L&T Technology Services Limited (the “Company”) for general information purposes only, without regard to specific objectives, suitability, financial 
situations and needs of any particular person. This presentation does not constitute or form part of any offer or invitation or inducement to sell or issue, or any solicitation of any 
offer to purchase or subscribe for, any securities of the Company, nor shall it or any part of it or the fact of its distribution form the basis of, or be relied on in connection with, 
any contract or commitment therefor. No person is authorized to give any information or to make any representation not contained in or inconsistent with this presentation and 
if given or made, such information or representation must not be relied upon as having been authorized by any person. 

This presentation may include statements which may constitute forward-looking statements. All statements that address expectations or projections about the future, including, 
but not limited to, statements about the strategy for growth, business development, market position, expenditures, and financial results, are forward looking statements. 
Forward looking statements are based on certain assumptions and expectations of future events. This presentation should not be relied upon as a recommendation or forecast 
by the Company. Please note that the past performance of the Company is not, and should not be considered as, indicative of future results. The Company cannot guarantee that 
these assumptions and expectations are accurate or will be realised. The actual results, performance or achievements, could thus differ materially from those projected in any 
such forward-looking statements. The Company does not undertake to revise any forward-looking statement that may be made from time to time by or on behalf of the 
Company. Given these risks, uncertainties and other factors, viewers of this presentation are cautioned not to place undue reliance on these forward looking statements.

This presentation may not be copied or disseminated, in whole or in part, and in any manner or for any purpose. No person is authorized to give any information or to make any 
representation not contained in or inconsistent with this presentation and if given or made, such information or representation must not be relied upon as having been 
authorized by any person. Failure to comply with this restriction may constitute a violation of applicable laws.

The information contained in these materials has not been independently verified. None of the Company, its Directors, Promoter or affiliates, nor any of its or their respective 
employees, advisers or representatives or any other person accepts any responsibility or liability whatsoever, whether arising in tort, contract or otherwise, for any errors, 
omissions or inaccuracies in such information or opinions or for any loss, cost or damage suffered or incurred howsoever arising, directly or indirectly, from any use of this 
document or its contents or otherwise in connection with this document, and makes no representation or warranty, express or implied, for the contents of this document 
including its accuracy, fairness, completeness or verification or for any other statement made or purported to be made by any of them, or on behalf of them, and nothing in this 
presentation shall be relied upon as a promise or representation in this respect, whether as to the past or the future. The information and opinions contained in this presentation 
are current, and if not stated otherwise, as of the date of this presentation. The Company undertakes no obligation to update or revise any information or the opinions expressed 
in this presentation as a result of new information, future events or otherwise. Any opinions or information expressed in this presentation are subject to change without notice. 
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LTTS recognized as ''Best Company for Excellence in Services'' by Indo-American 
Chamber of Commerce 

GENDER DIVERSITY

254

719

PATENTS 

38

69

INNOVATION LABS

*From Q1 FY18 to Q1 FY22

BASIS POINTS

330 

NET PROMOTER 
SCORE 

BASIS POINTS

1810 

29.1%

33.4%

GROSS MARGIN

75.1%

79.2%

UTILIZATION

50.8%

58.1%

OFFSHORING C&B 
(% of Revenue)

BASIS POINTS

720 

OUR OPERATIONAL EXCELLENCE STORY OVER THE YEARS*…
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… FOUNDED ON THE 4 TENETS OF “ENGINEERING THE CHANGE”

TECHNOLOGY 
CELEBRATION  

CUSTOMER DELIVERY 
EXCELLENCE 

TALENT 
INVESTMENT  

SYSTEMS 
COGNITION

01

02

0304

ENGINEERING
THE CHANGE

US-based TITAN Business Awards 2021 recognized LTTS as the  
Most Innovative Company of the Year
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WE BELIEVE IN CELEBRATING TECHNOLOGY EVERYDAY …

INNOVATION PROGRAMS

TECHNOLOGY PARTNERSHIPS STRUCTURED INVESTMENTS

Futuristic Technology

                   
                     

                         
                     

01

CII recognized LTTS as one of the most innovative Indian companies in the Services 
category in the ‘Large Enterprises’ segment

5G

SustainabilityDigital Mfg.

MedTech

AI & Digital Products

EACV

R&D Projects Systems
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… AND CREATING CUSTOMER VALUE VIA CROSSPOLL!NNOVATION

PLANT 
ENGINEERING

HI-TECH

INNOVATION BREWING @ LTTS

PATENTS719INNOVATION LABS69

Battery operated Autonomous Welding 
Robot from Industrial Products for a 
Plant Engineering manufacturer

5G TCU Testing from our Hi-Tech
Segment for a Transportation
Customer

Annotation Technology from 
Transportation being used for 
Imaging Medical Radiology 

TRANSPORTATION

INDUSTRIAL PRODUCTS MEDICAL 

BIG Innovation Awards, USA recognized LTTS as the winner in the “Product” Category for its 
innovative healthcare and smart campus solutions: Chest-rAi™ & i-BEMS™, 2021

01
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CUSTOMER CENTRICITY 

PRACTICE – LED ORGANIZATION  

LARGE DEALS

SUPERSIZED ACCOUNTS

XTREME OFFSHORING 

LEADERS FOR TOMORROW 

• Right Structure - Customer 
Technology Officer 

• LTTS <Customer> Academy 

• Start Green, Stay Green

• Next - Gen Governance 

• Customer Alignment

• Focused Investments 

WE ARE PRIMED FOR THE NEXT BIG LEAP …

                    
                     

                   
                     

                              
                     

02

Zinnov rated LTTS as ‘Leader’ across Digital Engineering, IoT, AI and Digital 
Thread, and also named LTTS as Leader in 6 major verticals for the 4th

consecutive year
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… AS WE ENTER THE ERA OF XTREME OFFSHORING

GLOBAL INDUSTRY 
SPECIFIC STANDARDS 

DELIVERY LED GROWTH

PREDICTABLE QUALITY 

EVOLVING TALENT 
DEMOGRAPHICS 

IDC rated LTTS as ‘Leader’ in Worldwide Business and Industrial IoT 
Engineering and Managed Services 2020

DIGITAL CONNECT 
FOR CUSTOMER

02
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Full time

Contract

Gig
Current State Future State 

Male

Female Current State Future State 

Graduate

Post-graduate

Diploma

Ph.D./Research Associate 

Current State Future State 

Current State Future State 

Laterals 

Freshers

WE ARE PREPARED FOR THE EVOLVING TALENT DEMOGRAPHICS … 03

LTTS’ HR Team recognized with the 2020 Stevie Award for “Human Resources 
Team of the Year: Talent Management (2020)”
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LTTS has been recognized for Best Workplace Practices by Financial Express 
at the BrandWagon Ace Awards 2020

… AS WE EMBRACE THE PARADIGM SHIFT @WFX 

ENGAGEMENT 

HOME LABS

SECURITY

WFX

WFO WFH
PROJECT MANAGER

AT THE CORE

200+

PROJECT MANAGERS CERTIFIED

WFX Certification

IT & HR Investments 

Hot-Desking

Talent Development 

03



IAD 2021| L&T Technology Services | www.LTTS.com 11

Global Engineering Academy (FY21 Highlights) Road Ahead: Enabling Deeper Engagement 

200
Certification Programs
(Democratized Learning)

1,500
Graduate Trainees
STEP-IN, GENESIS, 
GENESIS-PRO

2,000
Org-Wide Critical Skills 
Identified (Skill Matrix)

70%
Laterals Upskilled 
STEP-UP

Systems & Tools

Global GEA

Joint Partnership With 
Universities

Co-developing Training 
Programs With Customer                    

                     

                       
                     

                        
                     

                         
                     

                 
                     

                      
                     

                           
                     

… AND CONTINUE TO INVEST IN TALENT FOR TOMORROW 

LTTS won The BML Munjal Awards for Business Excellence through 
Learning & Development in the Private services category

03
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… POWERED BY DIGITAL SYSTEMS 04

AI DRIVEN OPERATIONS
(Predictability) 

COLLABORATIVE PLATFORM FOR 
ENTERPRISE  

(Agility) 
OPERATIONS ON MOBILE 

(Flexibility) 

COGNITIVE AUTOMATION 
TOOLS/LIBRARY 

(Productivity)

CROWDSOURCING PLATFORM 
(Creativity) 

LTTS’ AI-based framework AiKno® recognized with the annual IMC Digital Technology 
Awards, in the Smart-Tech Award 2021 
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NASSCOM honored LTTS with the Engineering and Innovation Excellence 
Awards 2021 in the ‘Engineered-In-India Product of the Year’ category for 
Robotic Endotrainer Kit

WE CARE

LEARNING & 

LEADERSHIP

NEXT-GEN 

CAREER 

TECH 

INVESTMENTS

Multi-Dimensional 
Technocrats 

Employee 
Wellbeing

Innovation Labs, 
Futuristic 

Technology 

17,000
EMPLOYEES ENGINEERING THE 
CHANGE

Pure-Play Engineering

1ST

CITIZENSHIP 

EXPERIMENT & 
EXPLORE

CROSSPOLL!NNOVATE

SO, WHAT IS SPECIAL ABOUT WORK @LTTS?
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20%

25%

30%

35%

Q4 FY20 Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q1 FY22

GROSS MARGIN (%)

#EngineeringTheChange

OUR OPERATIONAL EXCELLENCE JOURNEY…..AS WE WIN IN THE TURNS 

TECHNOLOGY 
CELEBRATION  

CUSTOMER DELIVERY 
EXCELLENCE 

TALENT 
INVESTMENT  

SYSTEMS COGNITION

Pyramid

Offshoring

Utilization

WFX

Digital 
Systems

Diversity

Tech
Quotient 

33.4%




