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DISCLAIMER

This presentation is issued by L&T Technology Services Limited (the “Company”) for general information purposes only, without regard to specific objectives, suitability, financial 
situations and needs of any particular person. This presentation does not constitute or form part of any offer or invitation or inducement to sell or issue, or any solicitation of any 
offer to purchase or subscribe for, any securities of the Company, nor shall it or any part of it or the fact of its distribution form the basis of, or be relied on in connection with, 
any contract or commitment therefor. No person is authorized to give any information or to make any representation not contained in or inconsistent with this presentation and 
if given or made, such information or representation must not be relied upon as having been authorized by any person. 

This presentation may include statements which may constitute forward-looking statements. All statements that address expectations or projections about the future, including, 
but not limited to, statements about the strategy for growth, business development, market position, expenditures, and financial results, are forward looking statements. 
Forward looking statements are based on certain assumptions and expectations of future events. This presentation should not be relied upon as a recommendation or forecast 
by the Company. Please note that the past performance of the Company is not, and should not be considered as, indicative of future results. The Company cannot guarantee that 
these assumptions and expectations are accurate or will be realised. The actual results, performance or achievements, could thus differ materially from those projected in any 
such forward-looking statements. The Company does not undertake to revise any forward-looking statement that may be made from time to time by or on behalf of the 
Company. Given these risks, uncertainties and other factors, viewers of this presentation are cautioned not to place undue reliance on these forward looking statements.

This presentation may not be copied or disseminated, in whole or in part, and in any manner or for any purpose. No person is authorized to give any information or to make any 
representation not contained in or inconsistent with this presentation and if given or made, such information or representation must not be relied upon as having been 
authorized by any person. Failure to comply with this restriction may constitute a violation of applicable laws.

The information contained in these materials has not been independently verified. None of the Company, its Directors, Promoter or affiliates, nor any of its or their respective 
employees, advisers or representatives or any other person accepts any responsibility or liability whatsoever, whether arising in tort, contract or otherwise, for any errors, 
omissions or inaccuracies in such information or opinions or for any loss, cost or damage suffered or incurred howsoever arising, directly or indirectly, from any use of this 
document or its contents or otherwise in connection with this document, and makes no representation or warranty, express or implied, for the contents of this document 
including its accuracy, fairness, completeness or verification or for any other statement made or purported to be made by any of them, or on behalf of them, and nothing in this 
presentation shall be relied upon as a promise or representation in this respect, whether as to the past or the future. The information and opinions contained in this presentation 
are current, and if not stated otherwise, as of the date of this presentation. The Company undertakes no obligation to update or revise any information or the opinions expressed 
in this presentation as a result of new information, future events or otherwise. Any opinions or information expressed in this presentation are subject to change without notice. 
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CHANGING MARKET CONDITIONS…

97% 71% 95%

Expect Global 
Economic Growth To 
Be Better than 2020 

Expect Global 
Technology Spend To 

Be Significantly 
Higher than 2020 

Expect 
2021 Hiring To Be 
More Than What 

They Hired In 2020 

CEO Survey 2021

“We've increased our investments at 
the front-end of major product 
launches and surgical robots…”

- Geoffrey Martha 
Chairman & CEO, Medtronic

“We have decided that we will 
invest whatever it takes to win in 
5G”

- Pekka Lundmark
President and CEO, Nokia

“We increased our EV and AV 
investments to $27 billion from 
2020 through 2025”

- Mary Barra
Chair and CEO, GM

“Shell will be shifting its long-
term focus from oil and gas to 
selling renewable energy”

- Ben van Beurden
Chief Executive, Shell
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…LEADING TO CHANGING CUSTOMER NEEDS…

Our Play Engineer Digital Products

• Connected products: Edge | Secure | Integrated

• Collaborative products: Smart IoT | DevOps| SecOps

• Intuitive products: Embedded AI| High Performance

Leverage Digital in Engineering Processes

• Asset Reliability Center

• Industrie 4.0

• AI enabled processes

DIGITAL ENGINEERING

Legacy Engineering Services

• Plant Engineering

• Frugal Engineering

• Value Engineering

• NPD | Engg. Support | Manufacturing Support

LEGACY ENGINEERING
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…GENERATING SIGNIFICANT DEMAND IN DIGITAL ENGINEERING

Western Europe

North America
APAC & Japan
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All Data in $Bn

Digital Engineering Legacy Engineering

ER&D Spend 

2020E

$1.7 - 1.9 Tn

2023E

Source: Zinnov ER&D Study 2021

$1.3 Tn

$833 Bn

$459 Bn

$457 Bn



IAD 2021| L&T Technology Services | www.LTTS.com 6

“CUSTOMER CENTRICITY” CORE TO OUR INDUSTRY LEADING GROWTH

SUPER-SIZING ACCOUNTS MEGADEALS

GEO STRATEGYADJACENTS
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10 - 12%

2 - 4%

SUPER-SIZING ACCOUNTS…

Solutioning with Partners

New Client Personas

Carve Outs Products/Labs/Services

Broaden Regions and Divisions

Delivery Led Growth

3 - 5%

Growth

01

+

+
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FY24 E

…FOR OUR ACCELERATED GROWTH

FY21 A

-

-
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17
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6

12

20

$ Mn# of Accounts # of Accounts

30 - 50

20 - 30

10 - 20

50 +

01
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Alliances & 
Partnerships

                            
                     

Scale and Velocity

Management of Change

Digital Transformation

The Proven Combination

LANDING MEGADEALS

Structured 
Ideation Process

                    
                     

Experienced Large 
Deals Team

                           
                     

Advisor & Analyst 
Relationship

                       
                     

Carveouts: 
Labs/Products/Functions

02
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ART OF WORKING WITH ADJACENTS
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Illustrative companies

03



IAD 2021| L&T Technology Services | www.LTTS.com 11

GEO STRATEGY

Strengthen Proximity Centers through 
Leadership, Local SMEs and Ecosystem Partners

NORTH 
AMERICA

EUROPE
JAPAN

Expand Medical & Hi-Tech 
in Europe

04
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AEROSPACE

GROWTH IN LAST 4 QUARTERS…

171

178

190

198

206

Q1 Q2 Q3 Q4 Q1

4% 
Organic CQGR

20%

$ Mn LTTS Sub-Vertical
End User 
Spending

YoY Growth %
Q1 FY21 v/s Q1 FY22

TRANSPORT

19%

INDUSTRIAL

21%

PLANT ENG

35%

HI-TECH 

18%

MEDICAL DEVICES

10%

INDUSTRIAL PRODUCTS

OIL & GAS

CPG

HI-TECH 

MEDICAL DEVICES

Neutral Favorable

AUTOMOTIVE

CONST. & HEAVY M/C

FY21 FY22
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…LARGE, MULTI-YEAR ENGAGEMENTS…

*Last 4 Quarters – 5M+ Deals

NORTH AMERICA

72% 21% 8%

40% 40% 20%

EUROPE ROW

Large Deals
39*

New Logos
19

$100Mn Contract from 
Global Oil and Gas Firm 

Design and Development Partner 
For NA EV Automotive OEM 

End-to-end 5G Automation Services 
Contract from Global Telecom Tier-1
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MedTech Sustainability
Digital 

Manufacturing
AI & 

Digital Products
5G

Electric, 
Autonomous, 

Connected Vehicles

…AND WINS ACROSS STRATEGIC AREAS

516 6

-4 7

12

1

7

8

5

3
Wins In 
Big Bets*

Deals 
Pipeline

*Last 4 Quarters – 5M+ Deals
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PREFERRED PARTNER FOR FUTURE-DRIVEN ORGANIZATIONS

PLANT 
ENGINEERING

7OF TOP 10

INDUSTRIAL

7OF TOP 10

HI-TECH

8OF TOP 10

HEALTHCARE

3OF TOP 5

TRANSPORT

8OF TOP 10

57
of Top

100 R&D
Spenders

                      
                     

                     
                     

LTTS




