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| am very happy to present the third annual CSR
Report of L&T Technology Services.

In a world of incessant churn, where disruption is
the new ‘normal’, the core values of a company
remain immutable. LTTS, a listed subsidiary of
Larsen & Toubro, shares the unchanging ethos of
the parent Group, and its larger commitment to
community and country.

Ever since we set up the company a decade & a
half ago, LTTS has leveraged the twin forces of
technology and human ingenuity to create positive
impact in business and industry. The focus of the
company's CSR endeavors is to deploy the same
two forces to initiate change at the social level -
change that is measurable, meaningful and
sustainable.

The dominant themes of our CSR program,
encompassing education, skill development,
healthcare, water conservation and the
environment, are all critical to the building of a
new order that is more equitable and inclusive.
This Report records the significant progress
achieved across all fronts.

| am also happy that many among Team LTTS have
been enthused with the idea of taking the
company's objective further. For many of them,
CSR is not a mere duty to be performed but a
responsibility to be lived up to every day.

In a vast country like India, with disparate
communities and discordant voices, the
challenges confronting those who seek to bring
about social change can be daunting. | am
confident however that LTTS and its people have
the resources and the resolve to contribute to a
future which will hopefully see more smiles across
the miles.
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